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Our system shall provide...

The Facilitators
UW ISE-Winter/Spring 2020

Engineering Services (ES) is a team of engineers, architects, 
and records staff that is responsible for all UW community 
operations, maintenance, and other engineering supports.

“It's unclear how to prioritize internal projects against client 
work orders, especially when some of these work orders have 
been open for months or even years.” - ES Staff (2020)
“It feels somewhat disjointed at times, I would like to see it 
become more cohesive” - ES Staff (2020)
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ES AiM Operational Definition 
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Joanna Pang, Joe Cook, Robbie Avila, Julia Wu, Brandon Karlson, 
Patricia Buchanan, UW Facilities Managers & Staff


